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The three main projects I focused on during the term were: the research, creation, and 

development of a customer resource management (CRM) cheat sheet; assisting in the writing or 

designing of a strategic plan document for the Professional Project Team; and to develop and 

create a brand for my own individual business.  Each project had a timeline and some form of 

evaluation standards.  Many of these projects were to be ideally completed within ten weeks, 

some projects have been completed or will be completed over the next three to six months. 

 

“Fill in the Gap”, the first project to be worked on during this course is at a place I am happy 

with but will always be adjusted as new management programs come onto the market or as I 

enter the field professionally and uncover which programs are best suited to an organization.  

After placing my evaluation standards to this project I can answer questions about two to three 

specific CRM program and can even recommend one.  If I had to explain what a CRM is to 

someone else, I am able to do so and can provide examples of CRMs that either myself or the 

other person have used without realizing it.  And the current layout of the cheat sheet is readable, 

though very utilitarian.  This will change over time as some programs may be deleted or added. 

 

My second project, Strategic Plan for Professional Project, has allowed me to work in a content 

contributor and editor position.  Due to the nature of Adobe InDesign, it is challenging to work 

on a document with other contributors simultaneously and that I do not have a personal copy of 

the program, though I have a work around to this.  One portion of the strategic plan where I was 
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able to help in the content creation is in the Evaluation Toolkit.  I worked closely with Sarah 

Wyer on this part and am extremely proud of what we came up with as recommended methods 

and tools.  After reviewing the evaluation standards, I had for myself on this project I can attest 

that the goals, objectives, and action steps make sense for the needs of the organization and that 

they are easy to follow.  I know that the organization we presented this strategic plan to has 

accepted it and are eager to start implementing our recommendations as soon as possible.   

The last evaluation standard I set for this project was “Is it attractive enough to be picked 

up and read through?”  Yes, yes it can.  Cait Bothwell spent many hours and days working with a 

template Sarah purchased and has created something which unites elements of text, graphics, and 

pictures into a beautiful seamless document which I am sure will be used, and referred to, for the 

next three or more years. 

 

My last project, which is to brand myself, has stalled in some ways and I am still thinking about 

a name I want to register with the state of Oregon.  I have four names that I am partial to, but am 

looking to get feedback on.  Those names are: 

 Wandering Rose Productions 

 Wandering Star Productions 

 Pioneer Rose Productions 

 Pioneer Star Productions 

 

Once I have determined the name of my business, I will purchase a subscription to Squarespace 

to host my website, register the business name, and then have the domain name of 

emilyjpayne.com go live.  Collateral will have to be developed alongside the website as I have 

not decided if I will use a logo with logography or just logography.   

This trajectory is unanticipated as I had in my evaluation standards questions related to 

the breaking of codes and developing a one-page infographic resume.  What I did anticipate for 
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was my individual scope of time as I did work on multiple projects in class and outside of class.  

This tells me I need to improve my methods of balancing my personal time with school/work 

time.  Also, to identify design and printing programs which are the most cost effective and time 

efficient when I am ready to create my business collateral. 

 

Overall, I am really happy with the work I have been able to accomplish in these last ten weeks 

of my graduate student career and have enjoyed my classmates’ works as well.  I feel incredibly 

grateful for the common sense feedback and the acknowledgment that I am on the right track as a 

professional.  To now be able to see the huge amount of growth I have gone through since 

Media, Marketing, and Communications to now is extremely gratifying and I am so thankful to 

have been in this program. 


